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How do I add payment information to a booking

(booking fee)?
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Reference:

Booking Fee Amount = Total booking fee required

Notes = Any reference notes for the developer

Payment Method = How the payment has been made

Bank Transfer = The payment was made via bank transfer

Cheque = The payment was made via cheque

Cash = The payment was made by cash

Credit Card = The payment was made via credit card

Online Payment = The payment was made via online payment

Others = The payment was made via other methods besides the ones mentioned above

Amount = Total amount paid by purchaser

Reference = Any reference to developer regarding the payment (e.g: Payment slip, proof of payment,

receipt, cheque no.,or receipt no. etc)

Attachment = Used to upload the proof of payment

Note: Bank transfer, Online payment, Credit Card cannot be performed via MHub Showroom. The

payment section in MHub is used for recording purposes only. You must still use any of your

existing payment system/gateway to complete your transaction.
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1. Click Bookings at the Showroom homepage

2. Click on the specific unit number you would like to register a made payment with

3. Scroll down to the payment section

4. Fill in the total fee amount for the booking in Booking Fee Amount

5. Add any message in Notes for the developer if any

6. Click Save to register the booking fee amount

7. To add a payment made for the booking, click New Payment

8. Select the payment method that was used under Payment method

9. Input how much was paid under Amount

10. Upload the proof of payment by uploading the file by clicking on Attachment

11. After inputting any other necessary information, click on Save to register the details

Below are a few examples of the different payment methods you can save in: 

a) Payment made by Cheque: 

Note: Transferred to column is not compulsory.

b) Payment made via Bank Transfer: 



Transferred to and Transferred from column is not compulsory.

c) Payment via Credit Card

d) Payment made via online payment

Other than that, you can also print a receipt of the payment or cancel a payment made if a

mistake has occurred.

1. Click on   under the desired payment detail

2. To cancel the payment, click Cancel Transaction

3. To re-attach the proof of payment, click Add Attachment

4. To print a receipt of the payment, click Payment Receipt (This option is only available if

the developer has previously enabled the option)



Note: Some developer restricted the agent from cancelling the transaction. Kindly contact your

developer for further action.

Was this article helpful?

✓ Yes ✕ No

1 out of 2 found this helpful

Have more questions? Submit a request

Return to top⬆

Related articles

How do I edit booking details which I have already submitted?

How do I make a booking (part 1)?

How do I add more fields or information when making a booking (Booking Custom Fields)?

Track/Record Payment made from Agent

What are Reports?

MHub Support

Powered by Zendesk

https://support.mhub.my/hc/en-us/requests/new
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCEk31NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCNLK0dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJhL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTQwODcxMy1Ib3ctZG8tSS1lZGl0LWJvb2tpbmctZGV0YWlscy13aGljaC1JLWhhdmUtYWxyZWFkeS1zdWJtaXR0ZWQGOwhUOglyYW5raQY%3D--48d133770b6ca062f959f9a13aa8a8a3e086a812
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCAoI0NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCNLK0dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJDL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTEzNDQ3NC1Ib3ctZG8tSS1tYWtlLWEtYm9va2luZy1wYXJ0LTEGOwhUOglyYW5raQc%3D--f25c604c10cbc44e685928479c14e8e2fa960c4b
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCLoH0NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCNLK0dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJ4L2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTEzNDM5NC1Ib3ctZG8tSS1hZGQtbW9yZS1maWVsZHMtb3ItaW5mb3JtYXRpb24td2hlbi1tYWtpbmctYS1ib29raW5nLUJvb2tpbmctQ3VzdG9tLUZpZWxkcwY7CFQ6CXJhbmtpCA%3D%3D--70fa87773e5836f4950434a4f22ee517761b262c
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCKXVVdRTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCNLK0dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJJL2hjL2VuLXVzL2FydGljbGVzLzM2MDA0NDY4MDYxMy1UcmFjay1SZWNvcmQtUGF5bWVudC1tYWRlLWZyb20tQWdlbnQGOwhUOglyYW5raQk%3D--14f60c3e56283d3e99a552768ce4337d66441cf9
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCFKJ1NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCNLK0dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSI1L2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTQyOTcxNC1XaGF0LWFyZS1SZXBvcnRzBjsIVDoJcmFua2kK--f62b190b86a2bf902a8716698bccc49c470c277a
https://support.mhub.my/hc/en-us
https://www.zendesk.com/service/help-center/?utm_source=helpcenter&utm_medium=poweredbyzendesk&utm_campaign=text&utm_content=MHub+Customer+Care+

