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V¥ For Headquarters, Supervisor, Sales Manager, Sales Admin user access roles only

View User account types for more info

Bookings > Manage

. Click Bookings at the Showroom homepage
. Click Manage at the top right-hand corner
. You will see a list of Purchasers which you can search by unit or purchaser name
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. Before approving the reservation, make sure the booking fee has has been paid by the

Purchaser. Click ¢ to update the payment information if needed

5. You may click Approve or Decline at the far right column
Approve: Change the unit and booking status from Reserved to Booked
Decline: Change the unit status from Reserved to Available and the booking status from
Reserved to Cancelled

6. Enter notes as required such as booking notes or reason of cancellation. Check the
Cancel all pending loan applications checkbox to inform the bankers of the
cancellation


https://support.mhub.my/hc/en-us
https://support.mhub.my/hc/en-us/categories/360001490493-Showroom
https://support.mhub.my/hc/en-us/sections/360003462213-Bookings
https://support.mhub.my/hc/en-us/articles/360019590933-How-do-I-approve-or-decline-a-reserved-booking/subscription.html
https://support.mhub.my/hc/en-us/articles/360019112133
https://support.mhub.my/hc/en-us
https://support.mhub.my/hc/en-us

Was this article helpful?

S [ xwe )

0 out of 1 found this helpful

Have more questions? Submit a request

Return to top (®

Related articles
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How do | add payment information to a booking (booking fee)?
How do | make a booking (part 1)?

What is Auto-Release

How to Change Unit?

MHub Support

ZZ Powered by Zendesk


https://support.mhub.my/hc/en-us/requests/new
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBFM1NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBX%2F1tJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJdL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTQxNDAzMy1Ib3ctdG8tdXBsb2FkLVB1cmNoYXNlci1JQy1hbmQtZ2V0LXB1cmNoYXNlci1lLXNpZ25hdHVyZQY7CFQ6CXJhbmtpBg%3D%3D--c11c34f15522e9009f77a6ecb1fc767543a2f3bd
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCNLK0dJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBX%2F1tJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJeL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTI0OTg3NC1Ib3ctZG8tSS1hZGQtcGF5bWVudC1pbmZvcm1hdGlvbi10by1hLWJvb2tpbmctYm9va2luZy1mZWUGOwhUOglyYW5raQc%3D--8f1a2d131823859b05275d704fb3f055064b4b6e
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCAoI0NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBX%2F1tJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJDL2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTEzNDQ3NC1Ib3ctZG8tSS1tYWtlLWEtYm9va2luZy1wYXJ0LTEGOwhUOglyYW5raQg%3D--7633fe59272bc834dad072f128e9d5015cc6ecdb
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJkq0Zm9BzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBX%2F1tJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSI6L2hjL2VuLXVzL2FydGljbGVzLzg1MTA5MTA4MzUzNTMtV2hhdC1pcy1BdXRvLVJlbGVhc2UGOwhUOglyYW5raQk%3D--7d70308f3070e4ad3f1951781c69830116e7804a
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJkKzwEQKDoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBX%2F1tJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSI5L2hjL2VuLXVzL2FydGljbGVzLzQ0MDQ5MjE0OTMzNjU3LUhvdy10by1DaGFuZ2UtVW5pdAY7CFQ6CXJhbmtpCg%3D%3D--ad32878e219f1fc0a8496f54b32a9a0d1b8fa07b
https://support.mhub.my/hc/en-us
https://www.zendesk.com/service/help-center/?utm_source=helpcenter&utm_medium=poweredbyzendesk&utm_campaign=text&utm_content=MHub+Customer+Care+

