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Bookings > (Unit #/Purchaser's Name) > Booking Overview

1. Click Bookings at the Showroom homepage

2. Click on the unit number you would like to cancel (Use the search function to search for
the specific unit number or purchaser's name)

3. Scroll down to the Refer to Mortgage Banker section, select Cancelled by developer at
the status dropdown of the specific banker

4. Add the reason for cancellation at the Status Note pop-up

5. Click Yes and loan application will be cancelled
Banker will be notified via SMS

Was this article helpful?

v Yes H X No

0 out of 0 found this helpful

Have more questions? Submit a request


https://support.mhub.my/hc/en-us
https://support.mhub.my/hc/en-us/categories/360001490493-Showroom
https://support.mhub.my/hc/en-us/sections/360003462213-Bookings
https://support.mhub.my/hc/en-us/articles/360019501193-How-do-I-cancel-a-loan-application-with-a-particular-banker/subscription.html
https://support.mhub.my/hc/en-us/requests/new
https://support.mhub.my/hc/en-us
https://support.mhub.my/hc/en-us

Return to top (»

Related articles

What is Auto-Release

How do | cancel the SPA/LA tracker?

How do | update the SPA tracker status?

How do | share my booking form with panel banker?

How do | add more fields or information when making a booking (Booking Custom Fields)?

MHub Support

ZZ Powered by Zendesk



https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJkq0Zm9BzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCImg1dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSI6L2hjL2VuLXVzL2FydGljbGVzLzg1MTA5MTA4MzUzNTMtV2hhdC1pcy1BdXRvLVJlbGVhc2UGOwhUOglyYW5raQY%3D--717d3a1d49b602645bfc870c2cdcef0b95e64ac5
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCEmLKtNTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCImg1dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJHL2hjL2VuLXVzL2FydGljbGVzLzM2MDAyNTA2NjMxMy1Ib3ctZG8tSS1jYW5jZWwtdGhlLVNQQS1MQS10cmFja2VyBjsIVDoJcmFua2kH--a03a6f78403f0f230ea3271741ecab411d55f469
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCH4sKNNTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCImg1dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJLL2hjL2VuLXVzL2FydGljbGVzLzM2MDAyNDkxMDk3NC1Ib3ctZG8tSS11cGRhdGUtdGhlLVNQQS10cmFja2VyLXN0YXR1cwY7CFQ6CXJhbmtpCA%3D%3D--7a064cab07996da72b19f509c838668c25a3042b
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCObe%2FtJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCImg1dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJVL2hjL2VuLXVzL2FydGljbGVzLzM2MDAyMjIwNDEzNC1Ib3ctZG8tSS1zaGFyZS1teS1ib29raW5nLWZvcm0td2l0aC1wYW5lbC1iYW5rZXIGOwhUOglyYW5raQk%3D--1dcb14b359c92018ca6a3a3ac93f728d537a0c98
https://support.mhub.my/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCLoH0NJTADoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCImg1dJTADoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJ4L2hjL2VuLXVzL2FydGljbGVzLzM2MDAxOTEzNDM5NC1Ib3ctZG8tSS1hZGQtbW9yZS1maWVsZHMtb3ItaW5mb3JtYXRpb24td2hlbi1tYWtpbmctYS1ib29raW5nLUJvb2tpbmctQ3VzdG9tLUZpZWxkcwY7CFQ6CXJhbmtpCg%3D%3D--106f8817f8b1bab06686b5ff6ca1f1eae61b282a
https://support.mhub.my/hc/en-us
https://www.zendesk.com/service/help-center/?utm_source=helpcenter&utm_medium=poweredbyzendesk&utm_campaign=text&utm_content=MHub+Customer+Care+

