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How do I cancel a loan application with a

particular banker?
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Bookings > (Unit #/Purchaser's Name) > Booking Overview 

1. Click Bookings at the Showroom homepage 

2. Click on the unit number you would like to cancel (Use the search function to search for

the specific unit number or purchaser's name)

3. Scroll down to the Refer to Mortgage Banker section, select Cancelled by developer at

the status dropdown of the specific banker

4. Add the reason for cancellation at the Status Note pop-up

5. Click Yes and loan application will be cancelled

Banker will be notified via SMS
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